
BUILDING BRIDGES

2018 Year in Review

Ar scáth a chéile a mhaireann na daoine
We all live in each other’s shelter



DEAR FRIEND 

The IIIC had a strong year across all of our services, programs, and fundraising. 
Each of our six program areas is making a very positive impact on the lives of 
the immigrants, refugees, and exchange visitors we serve, in spite of the many 
challenges that families face. 

In 2018, the administration and the Massachusetts legislature built walls that 
prevent successful immigrant integration. While the media spotlight quite rightly 
focused on our government brutally separating children from their parents at the 
border, here in Boston, Immigration and Customs Enforcement (ICE) tore apart 
families by deporting mothers and fathers. As the federal government conspired 
to invent barriers to people getting green cards, gaining status and reuniting 
families, our own leaders in Massachusetts failed to pass the Safe Communities 
Act, in-state tuition, and driver’s licenses for thousands of immigrants. 

In spite of this environment, our attorneys, social workers, educators, and youth workers built bridges for immigrant 
families to reach stability, security, and success. None of this would have been possible without you. On behalf of 
all my colleagues at our Center, thank you for your generous support. 

As we look to celebrate our 30th anniversary, we are energized to fulfill the vision of our new strategic plan (with 
special thanks to the Highland Street Foundation’s advisor Robin Jones) and to continue working towards a society 
where all are welcomed and valued, and enjoy equal opportunities and protections. 

Onward,

Ronnie Millar
IIIC Executive Director

The IIIC empowers immigrants and refugees from 126 countries by providing 

the legal, wellness and educational support they need to build successful 

lives. Building on our Irish roots of welcoming others and social justice, we 

help newcomers find community, and we stand up for immigration policies 

that are humane and just. America is a nation of immigrants, and despite 

the current political climate, we are proud to continue the tradition of 

welcoming immigrants to this country and working together to create a 

better future for all.
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BUILDING BRIDGES

TO FLOURISH IN A NEW HOME

IMMIGRATION LEGAL SERVICES

TOGETHER FOR ALL
Born in Trinidad, Shevonne De Pina was 
raised by her mother and demanding 
and violent stepfather. If he caught 
Shevonne sucking her thumb, he beat 
her. If she failed an exam, he punished 
her.

When Shevonne was in her late teens, 
she learned she was pregnant, and 
predictably, her stepfather reacted 
violently. Shevonne decided there and 
then to protect herself and her baby 
from this man, and flew to the United 
States to spend time with relatives.

Time passed and along with her  own 
infant daughter, Shevonne helped 
raise her aunt’s three children. She 
volunteered at a veterans hospital and 
at Rosie’s Place, a sanctuary for poor 
and homeless women. She earned her 
GED. She fell in love and got married. 

Just as Shevonne was feeling like life 
could not get any better, things took 
a turn for the worst. Not long into 
their marriage, it became clear to 
Shevonne that her new husband was 
an alcoholic. When he drank, he turned 
into the ugliest version of himself. One 

evening, he brutally choked her, took 
all of their belongings, and left her and 
her daughter stranded. Shevonne had 
no option but to move into a shelter. 

Shevonne met IIIC immigration 
attorney Jackie Kelley through her 
involvement at Rosie’s Place. Jackie 
helped Shevonne renew her work 
permit and file a self-petition under 
the Violence Against Women Act 
(VAWA), a path to legal status for 
battered immigrants, who cannot rely 
on their spouse. “I owe Jackie and the 
IIIC my life,” said Shevonne, who has 
now gained permanent residency as a 
proud green card holder. 

With permanent legal status and a 
new start, Shevonne continued to 
find the courage to build a better life. 
She applied for a Hertz management 
training program, and today manages 
one of their largest accounts in New 
England and New York. She lives in 
a comfortable apartment with her 
daughter, now in fourth grade, and all 
of her bills are paid. 

“My story’s just begun,” she said.

IMPACT OF OUR ATTORNEYS

In response to ongoing immigration 
policy changes, our team of staff  
and pro bono attoneys: 

• Met increased community  
demand by providing responsive,  
humanitarian legal aid to 
 2,192 individuals and families.  

• Supported more than 100 Haitian  
families in renewing their  
Temporary Protected Status  
and planning for the future  
amidst the program’s termination.  

• Stepped up representation for  
detainees in light of arbitrary  
enforcement practices. 

• Expanded partnerships to serve 
vulnerable immigrant populations 
such as homeless youth, women, 
and survivors of domestic violence. 



WELLNESS SERVICESEDUCATION SERVICES

BUILDING BRIDGES

TO CREATE OPPORTUNITY
When Jennis Perez gave birth to her daughter in Cuba, she knew that she 
would have to come to the United States to build a safer and more secure 
life for her family. After separating from her child and traveling across 
Central America for six months, Jennis was able to apply for legal status 
in the United States. 

Jennis decided to start life anew in Boston, a city she believed would offer 
the most opportunity for her professional advancement and for her family 
to flourish. She also knew that she would be challenged to speak English 
and truly integrate.
 
When Jennis first arrived, she spoke little English and she knew no-one in 
the area. She moved into a local shelter, found a cleaning job at WeWork 
in order to make ends meet, and began to plan.

Jennis learned about the IIIC’s ESOL class, quickly enrolled, and worked 
tirelessly to impove her English language ability. Working alongside IIIC’s 
educators, Jennis also received career coaching. Within six months of 
enrolling in IIIC’s education programs, Jennis was promoted to Customer 
Services Associate at WeWork. She has also made a significant effort to 
learn about the city, and has visited a number of museums, landmarks, 
and public spaces with IIIC instructors. 

Jennis now has legal permanent residency, and IIIC attorneys are working 
to reunite her and her daughter here in Boston. Meanwhile, she has paved 
the way for them to enjoy a stable, successful and happy life in America. 

IMPACT OF OUR EDUCATORS

Working alongside students from around the world, our instructors: 

• Offered classes in English for Speakers of Other Languages (ESOL), 
Computer Skills, and Citizenship Preparation for more than 150  
students.  

• Launched an additional beginner ESOL class to meet increased  
community need.  

• Introduced technology for students to utilize inside and outside of 
the classroom through a partnership with TechGoesHome. 

• Inspired students to be culturally engaged while learning English 
through creative summer courses.  

• Provided citizenship preparation assistance and one-on-one  
professional coaching through our Individual Achievement Program. 



Aidan is a 26-year-old Irish immigrant living in Boston and working 
60 hours every week. He has a history of untreated depression and 
substance use disorder. An undocumented immigrant, Aidan was 
experiencing social isolation, was struggling to ask for help, and was 
unaware of the treatment and medication options available to him. 

Aidan made his way to the IIIC’s Wellness Services and found people 
he could trust. Director of Wellness Services Rachel Reisman, LICSW, 
collaborated with Aidan to create an initial crisis plan and ongoing 
mental health and sobriety support. Rachel helped him dismantle 
the shame and fear inherent in asking for help, and connected him 
to the Irish community in AA, one of the many tools for self-care and 
recovery. 

Aidan continues to receive clinical care that accommodates his busy 
schedule. He has strengthened his sobriety and learned that he does 
not have to shoulder all things alone. “Life feels better sober,” he 
said, “I can’t believe all that Rachel has helped me with.”

Rachel works with many Irish men and women like Aidan who have 
suffered from depression and anxiety since their teens, many of 
whom turned to alcohol for “relief.” Sadly, some of their stories 
reflect the high rate of suicide and self-harm across the general 
immigrant population and Irish diaspora. At the IIIC, we offer free 
and confidential support for those in need so they can enjoy a 
healthier future. 

WELLNESS SERVICES

BUILDING BRIDGES

TO SUPPORT ALL IN NEED

IMPACT OF OUR SOCIAL 
WORKERS

Supporting the Irish diaspora and other 
immigrants, our wellness team: 

• Provided counseling, case  
management, and crisis intervention 
for immigrants experiencing trauma, 
anxiety, and substance use disorder.  

• Celebrated 2018 Bliain na Gaeilge 
(Year of Irish Language) through our 
popular Irish classes and chat nights.  

• Reflected a core tenant of social work 
and demonstrated our commitment 
to social justice, advocacy, and  
inclusion by participating in the“Yes 
On 3” campaign and Boston Pride.  

• Led and faciliated discussions with 
peer organizations on the diverse, 
multi-racial Irish diaspora and the 
LGBTQ+ community.



BUILDING BRIDGES

TO OFFER  GLOBAL EXPERIENCE
Emmet O’Shaughnessy worked against the clock to find an 
internship for his J-1 IWT visa. This was not for want of trying; our 
Learning Exchange Program team received frequent updates 
on Emmet’s extensive search. “In my search for a suitable role, 
I attended many events, such as University College Cork alumni 
events, Digital Irish meet-ups, and events at the Irish Consulate,” 
he shared. Emmet acknowledged that moving to a new city on 
your own, and searching for an internship with little experience in 
his field was very tough: “it takes a lot of hard work, determination 
and some luck to find a job in a very competitive market.” 

In the end, Emmet’s success story came from a connection made 
at a social event hosted by the IIIC in New York, facilitated by 
Director of Intern Placements, Paul Pelan. 

Now, Emmet interns as a Regulatory Change Analyst at Vox 
Financial Partners, just one block from Wall Street in downtown 
Manhattan. He is utilizing many of the skills gained during his 
MSc in Financial Technology at University College Cork. “Gaining 
invaluable experience in such a prestigious city like New York 
will no doubt be a huge help to me in the future when I return to 
Ireland,” he shares.

The J-1 Exchange Visitors network in New York is extensive and 
supportive, and Emmet has been able to share his experiences 
with others. “Everyone helps each other to find accommodation, 
make new friends and ensure suitable internship postings are 
shared,” he says.

LEARNING EXCHANGE PROGRAMS ADVOCACY & INCLUSION

IMPACT OF OUR YOUTH 
WORKERS

Our Learning Exchange Program  
enables young men and women to 
gain new skills and experience in a year 
long internship in the United States. 
Our team:

• Provided 471 Irish exchange visitors 
with U.S. internship opportunities 
and comprehensive visa support. 

• Worked with Ulster University to  
provide third year students with  
internships that complemented their 
course curriculum and hosted an  
academic and cultural exchange for 
the school’s top first year students.   

• Reinvigorated a mentorship program, 
facilitated an alumni network, and 
hosted leadership and professional 
development events for exchange 
visitors with business leaders and 
political leaders. 



ADVOCACY & INCLUSION

BREAKING DOWN WALLS
STANDING UP FOR JUSTICE
In 2018, IIIC advocacy efforts empowered constituents by providing sound 
information in spite of rapidly changing immigration policies. Our team attended 
rallies, opposed unfair policies through press releases, op-eds, and petitions, and 
encouraged greater solidarity. Locally, the IIIC supported the Safe Communities 
Act; we will do our utmost to promote due process for all, in the upcoming MA 
legislative session. Our advocacy team exposed nuanced policies that will greatly 
affect at-risk populations, we disseminated trustworthy information, and we stood 
up to discriminatory enforcement and unfair procedural and judicial practices. 

Our inclusion events and activities reflected the unique communities that 
we serve and the particular issues that immigrants currently face. Through 
our monthly intercultural events, we shared stories, traditions, and art from 
immigrants across the globe, forged new partnerships, and honored Boston’s 
diverse population. For the first time, the IIIC participated in Boston Pride, 
proudly celebrating LGBTQ+ immigrant and Irish communities, directly engaging 
over 100 participants, and impacting thousands more through our presence and 
collaboration. Our commitment to the LGBTQ+ community was also highlighted 
through our annual event, Black, Green & the Rainbow, which featured activists 
and leaders from Boston and Ireland. In 2018, we worked to expand the way that 
we think about inclusion by becoming involved in the issues of our communities 
and by developing responsive programs. 



IMPACT
BY THE NUMBERS

3,500
IMMIGRANT AND REFUGEE 

FAMILIES WERE SUPPORTED 

BY OUR PASSIONATE AND 

EXPERIENCED TEAM

126
COUNTRIES WERE 

REPRESENTED BY THE 
INDIVIDUALS AND 

FAMILIES WE SERVED

150
STUDENTS WERE 

EMPOWERED THROUGH 
ESOL, CAREER 

ADVANCEMENT & 
CITIZENSHIP COURSES

471
IRISH STUDENTS 
& GRADUATES 

WERE SUPPORTED 
IN FINDING 

INTERNSHIPS
IN THE U.S.

2,192
NEW IMMIGRANT CLIENTS 

WERE SERVED THROUGH 

LEGAL REPRESENTATION, 

CONSULTATIONS AND FORMS 

ASSISTANCE



317
HOURS OF DIRECT AND 

CAREFUL COUNSELING, CASE 
MANAGEMENT & CRISIS 

INTERVENTION PROVIDED TO 
193 CLIENTS EXPERIENCING 
SUBSTANCE USE DISORDER, 

ANXIETY, TRAUMA
& DEPRESSION

313
IMMIGRANTS 

RECEIVED 
SUPPORT ON 

THEIR CITIZENSHIP 
JOURNEY

OUR PARTNERS
We are grateful for a number of critical  
partnerships that enable us to best serve the  
immigrant and refugee community. 

Boston Medical Center
Coalition of Irish Immigration Centers
Downtown Initiative for Adult Literacy
Equal Justice Works
Greater Boston Coalition on Suicide Prevention
Mayor’s Office of Immigrant Advancement
Massachusetts Immigrant and Refugee Advocacy Coalition 
Massachusetts Immigration Coalition 
Rosie’s Place
TechGoesHome
The NOW Group
Toward Independent Living and Learning
Ulster University 

A WORD FROM THE IRISH GOVERNMENT
“The staff and volunteers of the Irish International  
Immigrant Center work tirelessly on behalf of  
immigrants in Boston and beyond. I want to particularly 
recognise and express my heartfelt appreciation for the 
work you do to support and assist the undocumented 
members of our community.

The motto of the IIIC is the old Irish proverb “Ní neart 
go cur le chéile” which translates as “together we are 
stronger.” And the IIIC truly lives by this motto: having 
started with a mission to assist vulnerable Irish  
immigrants, you now support immigrants of all nations.  
This is in the great Irish tradition of reaching out, of 
helping others and of contributing to our communities.

Among the Immigration Centres in the US, the IIIC is 
known as an innovator and we are proud of you and 
proud to support your work. As part of the Irish  
Government’s commitment to our diaspora, we provide 
significant funding to the IIIC whose work in legal,  
welfare, community and cultural areas is invaluable.“ 

Fionnuala Quinlan
Consul General of Ireland, Boston



  

SUPPORTING THE IIIC

BUSINESS LEADERS BREAKFAST
In May, the IIIC hosted our 8th Annual Business Leaders’ Breakfast, 
featuring a keynote address from Congresswoman Katherine Clark 
and a panel including: Des Mac Intyre of BNY Mellon, Raj Sharma 
of The Sharma Group at Merrill Lynch, Stephanie Noris of Norbella 
Media, and Irish J-1 intern Shannon Quinn. More than 300 business 
leaders joined us to support immigrants and refugees and reflect on 
current immigration issues, economic opportunity, and finding hope 
in these challenging times.

SOLAS AWARDS GALA
At the IIIC’s annual Solas Awards Gala in December, we were 
honored to recognize Norman Houston OBE, Kerry Kennedy 
and Shevonne De Pina. It was such a privilege to celebrate the 
contributions of immigrants with the help of our outstanding 
committee and dedicated co-chairs, Karen Keating Ansara and 
Linda Dorcena Forry, and the 520 sponsors and guests who made 
it a special and successful evening. 

 

ARBELLA INSURANCE FOUNDATION 
IMMIGRANT LEARNING CENTER 
With thanks to the Arbella Insurance Foundation and Geraghty 
Associates, we were thrilled to officially open the Arbella Foundation 
Immigrant Learning Center in January. The new space has increased 
our capacity to provide education classes and legal services clinics 
in our downtown center.

“When Trump issued his immigration travel ban, I knew I couldn’t sleep at night unless I did something bold and effective 
to welcome those seeking asylum and bringing their talents and thirst for a better life to our shores. I chose to support the 
Irish International Immigrant Center because it embraces, educates, and advocates for persons from over 120 countries and 
nurtures an organizational culture of deep courage and caring. The IIIC makes me extremely proud to be an Irish American.”

Karen Keating Ansara, Co-Founder and Chair of New England International Donors,
Ansara Family Fund at The Boston Foundation, Haiti Development Institute

“I’ve been a proud supporter of the Irish International Immigrant Center for the last 20 years. As a third-generation  
Irish-American, I continue to be impressed with the Center’s work to welcome and support, not only Irish immigrants, but also 
families from around the world. The IIIC plays an invaluable and unique role by providing comprehensive integration services 
and a well-respected public voice on behalf of immigrants and refugees in Massachusetts. I’m honored to partner with the 
Center in this vital work.”

John Donohue, Chairman, President and CEO
Arbella Insurance Group

Throughout 2018, the IIIC team was inspired and energized by all of you who so generously 
supported our services. Thank you for making our work possible! We are honored to stand 
with you to empower immigrant and refugee families. 



Anne and Roger Berman
Ansara Family Fund at 
The Boston Foundation

Arbella Insurance Foundation
Barr Foundation
Berkshire Bank Foundation
Boston Celtics
  Shamrock Foundation
Boston Bar Foundation
Boston College Community Fund
Bushrod H. Campbell and Adah F. Hall       
   Foundation
Cambridge Community Foundation
Carolyn Mugar
Cetrulo LLP
Charles and Nancy Donahue
Cognizant
Cummings Foundation
David and Karen Hinchen
Deloitte
Desmond Mac Intyre
Eastern Bank
Charitable Foundation

Eastern Salt Company
Fish Family Foundation
Geraghty Associates
Greater Boston Council on Alcoholism 

Guy Carpenter & Company
Harvard Pilgrim Healthcare Foundation
Highland Street Foundation 
Hugh Johnson Advisors
Iandoli, Desai and Cronin
Irish Government Department of Foreign 
   Affairs and Trade
Invest Northern Ireland
Ironshore, A Liberty Mutual Company
James McGlennon
John and Diddy Cullinane
John F. Donohue and
  Frances L. Robinson
John Hancock
Judith and Larry Bohn
Kevin and Maryellen Kelly
Kevin P. Martin & Associates
Kimberly Borman
   and Steven Singer
Klarman Family Foundation
Kristin and Geoffrey Foley
Law Offices of Gerard F. Doherty
Liberty Mutual Insurance
Massachusetts Bar Foundation
Mayor’s Office of Immigrant Advancement
Mayor’s Office of Workforce Development
Mifflin Memorial Fund

One8 Foundation
Pampanin Law Offices
Paul Hartnett, Jr. 
Peter and Janet Kelliher
Rasky Partners, Inc.
Samuel Rubin Foundation
Sisters of Charity of Nazareth 
State Street Irish-American
   Professionals Network
Sullivan & Young, LLP
Synergy Investments
The A.M. Fund
The Boston Foundation
The British Society
The Cavan Group 
The Ireland Funds America
The John H. and H. Naomi Tomfohrde                          
   Foundation
The Northern Ireland Bureau
The Philanthropic Initiative 
   Cradle to Career Grant Program
The Schooner Foundation
The Yawkey Foundation
Trianz Consulting
Webster Bank Foundation

THE 2018 FINANCIAL PICTURE                          

INCOME AND EXPENSE
In 2018, the IIIC was generously supported by a number of foundations, individual donors, corporations, 
and government grants. Whether you are a longtime contributor or a new supporter, we appreciate your 
dedication to our important work with immigrants and refugees, on their journey toward safety, stability and 
success. Together, we can continue to empower immigrant and refugee families at this time of urgent need.                            

On behalf of the immigrant families we serve, a special thank you to our key supporters:

INCOME

EXPENDITURES

Individual Donations                  
Corporations 
Foundations
Government Grants      
Program Revenue

$449,272
$341,075
$558,183
$327,075
$630,725

20%
15%
24%
14%
27%

Programs                  
General
Fundraising

$1,784,825
$153,864
$259,371

81%
7%

12%

Total $2,306,330

Total $2,198,060



Kim Borman
Michael Cahalane

Jane Etish-Andrews
Janice Galloway

Anne Carr Geraghty
Susan Glynn

Peter Kelliher
James McGlennon 

Eoin Reilly
Sarah Schendel
Martin Sheerin

Derek Tobin

Hope Aldrich
James T. Brett
Jacques Chery
Cathal Conlon
John Cullinane

Sister Lena Deevy, LSA
Sheila Dillon

Linda Dorcena-Forry
Brian J. Downer
Kathleen Hagan

Richard Iandoli
Kevin Kelley
Patrick King

Sister Margaret Leonard
Juliette C. Mayers
Robert Mayerson
Ryan McCollum
Joseph McCue
Gisele Michel

J. Keith Motley

Arthur Murphy
Drew O’Brien
Larry O’Toole

Maureen Pompeo
Peter Rice
Mary Ryan
Raj Sharma

Alejandra St. Guillen
Cahal Stephens

Ronnie Millar
Janey Tallarida
Talissa Adrien

Anne Marie Byrne
Gjergji Cani
Erin Chubb

Don Cicchelli
Jude Clarke

Cristina Dacchille Freeman
Molli Freeman-Lynde

Helaine-Rose Goudreau
Bonnie Greenwood
Jacqueline Kelley

Siobhan Kelly
Katie Lambing

Anthony Marino
Niamh McAteer
Claire McSherry

Megan Miller

Rebecca Minahan
Lisa-Marie Nathan

Caitlin O’Toole
Francesca Paranzino

Megan Parker-Johnson
Paul Pelan

Laurianne Posch
Rachel Reisman

Telma Silva
Cherisse Woolard

IIIC STAFF

BOARD OF DIRECTORS 2018

Kevin P. Martin, Jr., Board President
Colette O’Neill, Board Vice President

Kevin F. Mawe, Board Secretary
Michael Niland, Board Treasurer

Adler C. Eliacin, Assistant Secretary

ADVISORY BOARD

John F. Donohue, Advisory Board Co-Chair
Karen Keating Ansara, Advisory Board Co-Chair

One State Street, Boston, MA 02109
617.542.7654   www.iiicenter.org

The IIIC extends a special thank 
you to the following for  

supporting this publication:

Colette O’Neill 
Lisa Birk

Susan Golden 

Join us for our 30th  
anniversary Solas Awards 

in October 2019. 


